Electronic Proof of Claim (ePOC)

&
Filing Claims and Getting Paid in Chapter 13

January 15, 2014



ePOC — What is it?

Electronic Proof of Claim
Access ePOC at the court website

— wwwW.hib.uscourts.gov

Developed by Bankruptcy Court, Eastern
District of North Carolina

— over 90% of claims are filed using ePOC

Now used in over 40 bankruptcy courts



ePOC Advantages

Creates Official Form B10 — Proof of Claim
Ensures use of up-to-date version of form
Allows attachment of supporting documents
Files it with court — no CM/ECF login required

Allows download of file-stamped copy of claim



With ePOC, you can file:



Proof of Claim — Official Form B 10

riginal or Amended

0403
UNITED STATES BANKRUPTCY COURT District of Hawaii PROOF OF CLAIM 7. Documents: Attacked are redacted copies of any documents that support the claim, such a5 promissory notes, purchase orders, mvoices, itemized statements of uznin;
account:, cORNACT:, jud Fments, mOTtgape:, Jecurity agm a| in the caze of a claim ‘aud on an open—end of revolving consumer credit agresment, 3 statement providing the
[Name of Debtor: A Caze Number: information requured by FRBP 3001(e)(3XA). If the clam box 4 bhas been comp! and redacted copies of document: providing evidence of perfecton of a secunty
Lew 13-01848 FILED mbarest are attahed. I#he chaim is secured by the deblods principal vesydence, the Men;m Proof of Clam Attachment 15 bemg filed with this clum (Se¢ inserucrion #7, and o
U.S. Bankruptcy Court eyl f Yeloneed )
NOTE: Dg it e this form 10 make & clan for a adminisvaive expense hat anie:afer the bankpicyflm. District of Hawaii DO NOT SEND ORIGINAL DOCUMENTS. ATTACHED DOCUMENTS MAY BE DESTROVED AFTER SCANNING.
You m an adminiswrarive expe

1/3/2014
Michael B. Dowling, Clerk
COURT USE ONLY

[Name of Creditor (the person er other entity to whom the debtor owes meney or property)
Maui County Financial Credit Union

If the documents are not available, please explain

[Name and address where notices should be sent: [0 Check this box if this claim

Maui County Financial Credit Union amends a previowly filed

Maui County FCU c/o Craig Nakamura, Carismith Ball ‘l““v -

2200 Main Street, Suite 400 Court Claim Number:

One Main Plaza @ knowm)

Wailuku, HI 96793-1086 Filed on:
Telephone number: §082424535 email: cnakamura @ carlsmith com

[Name and addres: where payment should be sent (if different from above) o CRERRI

Maui County FCU c/o Midwest Loan Services, Inc filed a proof of clam

616 Shelden Avenue, Sute 300 ot o o g

P.O. Box 144 particulars.

Houghton, MI 49931-0144

Telephone mumber: $00-262-6574 email:

1. Amount of Claim a: of Date Caze Filed: 3___20147218
1£ all or part of the claim 15 secured, complete ttem 4. 1f all or part of the claim is entitled to prionity, complete item 5

Check this box if the elaim includes interest or other charges in addition to the principal amount of the elaim. Attach 3 statement that itemizes interest or charges.

2. Bauis for Claim: _Promssory Note and Morigage _ (See instuction #2)

3. Last four digit: of any number 3a. Debtor may have rcheduled aceount as: | 3b. Uniform Claim Identifier (optional):
by which creditor identifies debtor:
k3 3270
(See instruction #33) (See instruction #3b)

4. Secured Claim (See instruction £4)
(Check the sppropriate o if he clios i secured by o propery or 3 sght of

Amount of arrearage and olh-r tha!g:' as of the time case was filed,
included in secured claim, i

setoff, attach required redacted documents, and provide the req s&
Nature of property or right of setoff: [ RealEstate [J Motor Vehicle [J Other .
Describe: 1L1 ROAD, LAHAINA, HI 96761 Basis for

Value of Property: §,

—_— Amount of Secured Claim: §.
Annual Interest Rate (when caze was filed) 45% Fixedor [J Variable

Amount Unsecured: S__201472.18

5. Amount of Claim Entitled to Priority under 11
and state the amount.

T(a). If any part of the claim fall: into one of the following categories, check the box specifying the priority

[ Domestic support obligations under 11 [] Wages, salaries, or commissions (up to $12475%) [ Contributions o an Amount entitled to
US.C. §50 (11(1)(;\) o1 (a)(1)(B) earned within 180 days before the case was filed employee benefit plan — priosity:
or the debtor’s business ceased, whichever is earhier — 11 11US.C. §507(a)(5).
US.C. §507()().
[ Up to $2,775* of deposits toward [ Taxes or penalties owed to governmental units — 11 US.C [ Other - Specify s
purchase, lease, or rental of property or §507(a)). applic: ble aagraph of
services for personal, faly, o TUSC BOE0

bousebold wse - 11US.C. xSCI‘(z)(—)

*Amount: are subject to adjustment on 4/01/16 and every 3 years thereafier with respect to cases commenced on or after the date of adjustment.

6. Credits. The amount of all prviments on thiz claim bas been credited for the purpoce of making thiz proof of claim._(See intruction #6)

~ase 13-01848 Claim 9-1 Filed 01/03/14 Desc Main Document Page 1 of 2

8. Signature: (See inztuction =§) Check the appropriate box.

[ T am the ereditor [ Tam the creditor’s authorized agent [ Tam the trustee, onhgdm'bm [ Tam a guarantor, surety, indorser, or
or their authonized 3 other codebtor
(Ses Bunkmuptey Rl 3004) (See Bankruptcy Rule 3005.)

T declare under penalty of perjury that the information provided in this claim iz true and comect to the bast of my knowledge, information, and reasonable belief

Print Name: Seth T. Buckiey, Esg.

Tite 2t Law

Company: Cartsmith Ball LLP

Address and elephone mumber (f different fom nofice addes sbere)

ASB TOWER, STE 2100, 1001 B

{5/ Setn T Buckiey, Esa. 12014
(Sigmature) (Date)

Honohulu. HI 06813
Telephone numbe:

email: SBUCKLEY@CARLSMITH.COM

Penalty for presenting frauduient claim: Fine of up to $500,000 or imprisonment for up to 5 years, o both. 18 U.S.C. §§ 152 and 3571

Case 13-01848 Claim 9-1 Filed 01/03/14 Desc Main Document Page 2 of 2




Attachments — Upload PDFs

B 10 (Attachment A) (12/11)

Mortgage Proof of Claim Attachment

It you file a claim secured by a security interest in the debtor’s principal residence, you must use this form as an
attachment to your proof of claim. See Bankruptcy Rule 3001(c)(2).

Name of debtor: et s S Case number: 13-01687

" Cenml Mortgage Company Last four digits of any number you 7456

Name of creditor: use fo identify the debtor’s account:

Part 1: Statement of Principal and Interest Due as of the Petition Date
Itemize the principal and interest due on the claim as of the petition date (inciuded in the Amount of Claim listed in Item 1 on your Proof of Claim
form).

1. Principal due ) $512.126.11
2. Interest due Interest rate :::‘“WW rTncr'nlddlyyyy Amount
2.0000% 5//2010 9/30/2010 §4,203.18
3.0000% 10/1/2010 9/30/2012 30,767.79
4.0000% 101172012 93012013 $20.483.80
6.3750% 10/1/2013 10/1172013 + §983.95
Total interest due as of the petition date $56,528.72 Copytotalhere b (2)+ $56,528.72

b 3 ;zleal principal and interest 3) $568.654.83

Part 2: Statement of Prepetition Fees, Expenses, and Charges

Itemize the fees, expenses, and charges due on the claim as of the petition date (inciuded in the Amount of Claim listed in item 1 on
the Proof of Claim form)
Description Dates incurred Amount

3/1110; 4/1/10; 51/10; 9/1/10; 8/1/11; 9/1/11;
1011, 1111, 12111 1MNM2; 21112, 3MA2,

1. Late charges 4112, 51112, BAN2; TIMN2; 8112, 9112, mn $3,691.85
101112, 11AN2; 120012; 11M13; 211013, 3113
4113, 511/13; 6113, 7/11/13; 81/13; 9113
2. Non-sufficient funds (NSF) fees @)
3. BK Attorney’s fees 107110 3) $209.42
4. Filing fees and court costs 91412 ) $300.00
5. Advertisement costs 5)
6. Sheriff/auctioneer fees )
7. Title costs 8nen @ $1,880.00
8. Recording fees (]
9. Appraisal/broker's price opinion fees 12110M10; 4119M11; 10/3/13 @) $944.00

4/9/12, 5/3/12, 510112, 10111112, 111512,
1214112, 1/4113; 21113, 2112112, 312713,

16 Propartyinspection foes 41513, 6/10N3; 620113 THBI3 8iTI13; o [$33600
972013, 10/4/13
11. Tax advances (non-escrow) an
12. Insurance advances (non-escrow) (12)
13. Escrow shortage or deficiency (Do not include amounts that are part 13
of any instaliment payment listed in Part 3.) Lo
14. Property preservation expenses. Specify: (14)

Case 13-01687 Claim 5-1 Filed 01/08/14 Desc Main Document  Page 3 of 38

B 10 (Attachment A) (12/11) Page 2

15. Other. Specify: Modification Prep 10/10/08 (15 $200.00
16. Other. Specify: Attorney Fees 8/M6/11; 9/14M2; TI9M3 (18)  $4,455.80
17. Other. Specify: Certified Mail Cost 8M16/11 (17)  $98.36

18, Other. Specify: Publication 81611 (18)  $1,098.57
19. Other. Specify: Postponement Costs 8M16/11 (19) $156.75
20. Other. Specify: Process Server 8/16/11; 9/412 20) $1,247.25
21. Total prepetition fees, expenses, and charges. Add all of the amounts listed above. @1)  $14,620.00

Part 3. Statement of Amount Necessary to Cure Default as of the Pe
Does the installment payment amount include an escrow deposit?

O nNe

@ Yes. Attach to the Proof of Claim form an escrow account statement prepared as of the petition date in a form consistent with applicable
bankruptcy law.

L (I]r:'semllment payments Date last payment received by creditor 09/17/2010
Number of instaliment payments due ., 41
2. Amount of instaliment
payments due 5 installments @$2,147 .53 $10,737.65 6/1/10 to 10/1/10
24 installments @$2,404.13 $57.699.12 111/10to 10112
12 installments @$2,659.37 T 83191244 11111210 10113
Total installment payments due as of . .
the petition date $100.349.21 Copyamere®  2)  $100,349.21
3. ;::i'::l']‘im“ of cure Add total prepetition fees, expenses, and charges. el +  $14.620.00
Subtract total of unapplied funds (funds received but not credited to account) - 8000
Subtract amounts for which debtor is entitled to a refund - 5000
Total amount necessary to cure default as of the petition date & $114.969.21
Copy total onto ltem 4
of Proof of Claim form
4. Current Payment Effective 12/1/2013 $3,721.27

Case 13-01687 Claim 5-1 Filed 01/08/14 Desc Main Document  Page 4 of 38




Withdrawal of Claim

Filer's Name. Address. Phone. Email: hib_3006-1 (12/13)

UNITED STATES BANKRUPTCY COURT
DISTRICT OF HAWAII
1132 Bishop Street, Suite 250
Honolulu, Hawaii 96813

Debtor(s): Case No.:
Chapter:

NOTICE OF WITHDRAWAL OF CLAIM

In accordance with Fed. R. Bankr. P. 3006, the undersigned creditor or authorized agent of the creditor hereby
gives notice of the withdrawal of the following claim filed in this case:

Name of Claimant Claim No. Filing Date Amount

Reason for withdrawal (e.g., Filed in error, Satisfied in full, Collateral surrendered, etc.):

Dated: Isl




Notice of Mortgage Payment Change

t

1

B 1081 (Supplomont 1} (12/11)

UNITED STATES BANKRUPTCY COURT

District of Hawaii

Case No. 12-1100

inre

Debior
- Chapter 13

Notice of Mortgage Payment Change

If you file & clalm secured by a security interest in the debtor's principal residence provided for under the deblor's plan pursuant to
§ 1322(b)(5), you must use this form to give notice of any changes in the Installment payment amount. File this form as a supplement to your
proof of claim at least 21 days before the new payment amount is due. Seo Bankrupicy Rule 3002.1.

Name of creditor: CENTRAL PACIFIC BANK Court claim no. ( known): 2

Date of paymeant change:

Last four digits of any number 1110172013
you use to identify the debtor's 3 1 5 3 Must bo at least 21 days aftor dalo of ey
SCooU this notico

New total payment: § 217626

Principal, interest, and escrow, If any

Part 1: Escrow Account Payment Adjus

el

Will thore be a change in the dobtor's escrow account payment?
Q ro
o ves Attach a copy of the escrow account statement pmualed\na‘l)rmcons;smnl with applicable nonbankupicy law, Describe the
for, the changp *if a statement is not ai n wh
*The anglicq)a el escrow Daymen o !hrperiod—tm'ough 10/17713
actual payments for said peri od resulting in an adjusted hlqh(‘x ee.uhow Jza me:
oW payme $ 37347 New escrow plgmll\L 3 383.50 -

Will the debtor's principal and interest payment change based on an adjustment to the interest rate in the debtor's variable-rate note?

4 o

O ves Atach a copy of the rate change notice prepared in a form with applicabl piey law. If a notice is not
akiached, explain why:
Current interest rate: % New interest rate: %

Current principal and interest payment: § New principal and interest payment: §

Part 3: Other Payment Change

Will there be a change in the debtor's mortgage payment for a reason not listod above?

¥ no
O ves Amacha copy of any documents describing the basis for the change, such as a ropayment plan or loan modification
agreement. (Court approval may be required before the payment change can take effoct )

Reason for change.

Current mortgage payment: § _ New mortgage payment: $ _

U.S. Bankruptcy Court - Hawaii #12-01100 Dkt# Filed 12/30/13 Page 1 of4

were less th)

CUKDNOL escr t
(Through 10/1/13) (as 11/1/13)
Part 2: Mortgage Payment Adjustment

B 10 (Supploment 1) (12/11)

rt 4: Sign Here

Pago 2

The person completing this Notice must sign it. Sign and print your name and your tile, if any, and state your address and telephone

number if different from the notice address listed on the proof of claim to which this Supplement applies.

Check the appropriate box.

& | am the creditor, unamnmmatufsmmmm
(Attach copy of power of atigrey:

| declare under panany of pnqury that e Information provided In fhis Notice is true and correct 1o the best of my knowledge,

B ‘ izol=

Print: Mike Chen e Assistant Yice President
st fama = Laheme
Company Central Pacific Bank - _
Adkdrose P. 0. Box 3590 _
Nt Swoat
Honolulu Hawaii  96811-3580
Ciy Sate 2P Cedn
Contactphone(60B) 544-1351 Fanal

U.S. Bankruptcy Court - Hawaii #12-01100 Dkt# Filed 12/30/13 Page 2 of4




Notice of Postpetition Fees ...

B 1052 (Supplement 2) (12/11)

UNITED STATES BANKRUPTCY COURT

District of Hawai

Inre , Case No. 13-01758

Debtor

Chapter 13

Notice of Postpetition Mortgage Fees, Expenses, and Charges

If you hold a claim secured by a security interest in the debtor's principal residence, you must use this form to give notice of any postpetition
fees, expenses, and charges that you assert are recoverable against the debtor or against the debtor’s principal residence. File this form as a
supplement to your proof of claim. See Bankruptcy Rule 3002.1.

Makaha Beach Cabanas

Name of creditor: Court claim no. (if known):

Last four digits of any number you use to
identify the debtor's account: 0 5 8 2

Does this notice supplement a prior notice of postpetition fees,
expenses, and charges?
# No
O ves. Date of the last notice:
middiyyyy

ition Fees, Expenses, and C|

ges

Itemize the fees, expenses, and charges incurred on the debtor's mortgage account after the petition was filed. Do not include any escrow
account disbursements or any amounts previously itemized in a notice filed in this case or ruled on by the bankruptcy court.

Description Dates incurred Amount
1. Late charges m $
2. Non-sufficient funds (NSF) fees @ $
3. Attomey fees 10/26/2013 - 12/10/2013 @ § 264.40
4. Filing fees and court costs “ $
5, Bankruptey/Proof of claim fees & $
6. Appraisal/Broker's price opinion fees ® $
7. Property inspection fees @ $
8. Tax advances (non-escrow) © $
9. Insurance advances (noN-escrow) @ $
10. Property preservation expenses. Specify:, (o) §
11. Other. Specify; o $
12. Other. Specify:, 2y §
13. Other. Specify; (13 $
14. Other. Specify:, (14) §

The debtor or trustee may challenge whether the fees, expenses, and charges you listed are required to be paid. See 11US.C. §
322(b)(5) and Bankruptcy Rule 30021

U.S. Bankruptcy Court - Hawaii #13-01758 Dkt# Filed 12/10/13 Page 1 of 2

B 1052 (Supplement 2) (12/11) Page 2

The person completing this Notice must sign it. Sign and print your name and your title, if any, and state your address and telephone
number if different from the notice address listed on the proof of claim to which this Supplement applies.

Check the appropriate box

3 1 am the creditor
# 1 am the creditor's authorized agent. (Attach copy of power of attorney, if any.)

| declare under penalty of perjury that the information provided in this Notice is true and correct to the best of my knowledge,
information, and reasonable belief.

X STEVEN GUTTMAN oae  12/10/2013
Sgnature meadyyyy
Print: Steven Guttman THie Attomey
First Name Widde Name Tast Name

Company Kessner Umebayashi Bain & Matsunaga

Address 220 South King Street, Suite 1900
Number Street
Honolulu, HI 96813
Ciy State 2P Code

Contact phone 808) 536-1900

Email kdubm bk@kdubm.com

U.S. Bankruptcy Court - Hawaii #13-01758 Dkt# Filed 12/10/13 Page 2 of 2




Response to Notice of Final Cure Payment

UNITED STATES BANKRUPTCY COURT
District of Hawaii

In re: S NS Case No. 12-00974
AT i Chapter 13

Notice of Final Cure Payment and Completion of Payments under the Plan

Pursuant to Fed, Bankr. Rule 3002.1(f), the Trustee files Notice that the amount required to cure the
default in the below claim has been paid in full and that the Debtor has completed all payments under

the plan.

I z e S p O I l S e to Name of creditor: AMERICA'S SERVICING COMPANY

Trustee claim no. (if known): 011

Last four digits of any number used to identify the debtor’s account: 6650

’ Final Cure Amount
Amount of Allowed Arrearage $3,299.10

} Amount Paid by Trustee | $3,299.10

Monthly Ongoing Mortgage Payment is Paid
N O t i C e ° Monthly ongoing mortgage payment is paid directly by debtor.
L Within 21 days of the service of this Notice, the creditor must file and serve same on the debtor,

debtor's counsel and the trustee, pursuant to Fed. Bankr. Rule 3002.1(g), a statement indicating
whether it agrees that the debtor has paid in full the amount required to cure the default and whether,
consistent with §1322(b)(5), the debtor is otherwise current on all payments or be subject to further
action of the court including possible sanctions.

Dated: July9, 2013

Respectfully Submitted:

/s/ Howard M.S. Hu

Standing Trustee

U.S. Bankruptcy Court - Hawaii #12-00974 Dkt #27 Filed 07/09/13 Page 1 of 2




Demo



DEMO

e File a Claim — Secured (Car Loan)
e Attach Supporting Documents

e File a Rule 3002.1 Supplement
 Withdraw a Claim



Do not use ePOC to file a:

 Request for Payment of
Administrative Expense (including

Compensation for Chapter 13
, Debtor’s Attorney)

e Transfer of Claim

* Notice of Change of Address — Proof
of Claim



CM/ECF Limited Filer
File transfers, reaffirmations, requests for notice

Forms Local Rules Guidelines Resources Calendars Opinions

CM/ECF

Electronic ) Bankruptcy  Local Court fout !
Information  Case Filing Forms Rules Guidelines Calendars Oreinfons Electionic Case Files
ECF/PACER |CM/ECF (case s dbactionic Case Files) GotoFilea ECF/PACER

Document Login Documents may be electronically filed with the court by attorneys and certain other persons using the
Case ManagementElectronic Case Files (CW/ECF) system, in accordance with Local Bankruptcy Rule
: g 4 5005-4. Filing privileges are determined by the type of user, as noted below. In order for an individual
Information WAL to file documents in CM/ECF, the court must create a user account and issue alogin and password.
ngs an Generally, the court requires training before issuing logins and passwords to attorneys and their filing
Statistics agents. All filers must submit a3 completed and signed registration form, agreeing to abide by the
court's rules and procedures regarding electronic filing. Access to electronic filing is a privilege and
BAPCPA may be withdrawn at any time solely at the court's discretion. (In contrast to electronic filing, online
viewing of court documents is possible through the federal judiciary’s Public Access to Case Electronic
Records (PACER) system. Read here for information about obtaining a PACER account and login.)

UNITED STATES BANKRUPTCY COUR
DISTRICT OF HAWALII

Case

Resources

@ video - The Attorney's Perspective Online registratio

Court Fees @ Bankruptcy Software quickest

ay to obtain a CW/ECF login and password. Please
In the registration process.

Copy

Requests Technical

Unclaimed

Funds @ Reset a CM/ECF Password

> ONLINE REGISTRATION FOR LIMITED FILERS
@ Hardware and Software Requirements
@ POF Guidelines

» PDF/A FAQs

(Creditors, Claims Agents, Transcribers, Financial Management Course Providers.; access to
filing proofs of claims, transfers of claims, requests for notice, reaffirmation agreements,
applications for unclaimed funds, transcripts, and certain other documents not requiring an

attorney’s signature)

C.A.R.E.

Mediation

e News and Updates

] .
Trustees See News for the latest updates.

A > ONLINE REGIST
More Links rning
@ classroom Training FILING AGENTS FOR ATTORNEYS

Please contact the Clerk's Office CMECF Help Desk to schedule training.

> ONLINE REGISTRATION FOR FILING AGENTS FOR ATTORNEYS




Filing Claims and Getting Paid
in Chapter 13

Howard M.S. Hu
Chapter 13 Trustee



 General guidance on procedures

e Information as to how Trustee
reviews and pays claims

* No discussion of specific cases



* | received a notice of a bankruptcy
case. Do | need to file a proof of
claim?



e When is the deadline to file a claim?

* |s this going to change?



 What does it mean to be paid
“outside the plan”?



* Do | need to file a proof of claim
even if the debt is secured?



e | have a secured claim but the debtor
is not behind on payments. Should |
file a proof of claim?



 What types of supporting documents
should be attached to the proof of
claim form?



Real Property

Note & Mortgage

ltemized Statement of Amount Owed
— Principal

— Interest

— Fees

Escrow Account Statement
If Principal Residence: Attachment A
Mortgage Proof of Claim Attachment



Vehicle Loan

Certificate of Title

Sales Contract

ltemized Statement of Account

Valuation of Collateral (e.g. Kelly Blue Book)



Credit Card and
Revolving Credit (not HELOC)

e Rule 3001(c)(3)

— Name of entity from whom creditor purchased the
account

— Name of entity owed the debt at time of last
transaction

— Date of last transaction
— Date of last payment
— Date of charge-off



 We don’t have a mortgage with the
debtors — do we need to file the
Mortgage Proof of Claim Attachment
(Attachment A)?



 Why did the debtor’s attorney file a
claim for the debt owed to me?

e What if the information is incorrect?



* |t took 9 months for the debtor to
get a plan confirmed. Will | get paid
for the preconfirmation period?



e | filed a proof of claim. Why am | not
getting payments?



e | filed my claim late because | did not
receive notice. What can | do to get
paid?



* The debtor undervalued the debt
amount in her plan. Will the trustee
pay that amount or the amount in
my proof of claim?



 The trustee is sending plan payments
to the attorney who filed the claim.
How can | direct payments to the
lender?



* Do we need to file a Notice of
Mortgage Payment Change if there
was no prepetition arrearage and the
debtor is making postpetition
payments directly to us?



 We merged with United Bank of the
Universe. How do we change the
name of the payee for the checks
sent by the trustee?



* The first mortgagee obtained relief
from stay to foreclose on the note.
Will we still receive plan payments
onh our second mortgage claim?



More Questions?



