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Once the court installs NextGen, your primary email address is stored in your 
PACER account. Secondary email addresses are stored in your CM/ECF account. 
Updates must be made in the appropriate accounts. 
 
Updating Your Primary Email Address 

STEP 1 Login to PACER. 

STEP 2 Select Manage Your Account > Manage My Account Login. 

  

STEP 3 Click Login to Manage My Account. 

  
  

https://pacer.uscourts.gov/


 

NextGen Central Sign-On 
Updating Your Primary and Secondary Email Addresses 

 

 
 

1 OCTOBER     Page | 2 
 

STEP 4 Enter Username and Password. 
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STEP 6 Check the box for Hawaii Bankruptcy Court, update email information 
and click Submit. 
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STEP 7 Your update request has been sent to the court for review and 
processing. 

 

 
 

STEP 8 You will receive an email when the request has been processed by the 
court. 
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Updating Your Secondary Email Address 

STEP 1 Login to CM/ECF. 

STEP 2 Select Utilities > Maintain Your ECF Account. 

 

STEP 3 Click Email Information. 

  
  

https://ecf.hib.uscourts.gov/
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STEP 6 Click Submit. 

 
 


